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POLICIES AND PROCEDURES FOR PARENTS 
 

 

¶ Attendance and Absences  
 

¶ Health & Safety  
 

¶ Fire Precautions  
 

¶ First Aid  
 

¶ Illness (including Critical Medical ) 
 

¶ Safeguarding Children and Staff  
 

¶ Preventing Extremism and Radicalisation 
 

¶ Equality of Opportunities  
 

¶ English as an Additional Language  
 

¶ Collective Worship  
 

¶ Special Needs  
 

¶ Behaviour  
 

¶ Disciplinary Procedures  
 

¶ Parent Concerns Policy & Procedure  

 

¶ Child Collection Procedure  

 

¶ SMSC  
 

¶ Social Media 
 

¶ Communication 
 

¶ Professional Development for Staff  
 

¶ Staff Absence  
 

 

 

 

 

 

 

 

 

 

 

 

 



 
 
Leave of Absence  

 

Parents wishing to take their child out of school for a holiday must first complete a Leave 
of Absence Form which is available from the reception desk or from the Laser. This is a 
requirement of the Department for Education. Holidays are granted at the discretion of a 
member of the school attendance panel. 
. 
Requests for extended leave should be made a half term in advance to ensure the 
attendance panel have adequate time to make a decision. 
 

 

Health and Safety  

 

All equipment and apparatus used in the school conforms to British or European 
Standards. In addition, staff are aware of the capabilities of individual children and will not 
allow them to be put at unnecessary risk. However, it is inevitable that children may suffer 
the odd bump or bruise. Medical attention will always be sought for anything more than a 
minor injury. 

 
If your child is hurt in an incident involving another child, staff will deal firmly and fairly 
with the other child concerned. 

 

All accidents, even minor bumps and scratches are recorded in our online reporting 
system (MARS). You will receive this information as an e-mail. If your child has an 
accident that is deemed by 1st aid trained staff to be significant or include a head injury, a 
telephone call will be made to inform you of this.  

 
The term ósignificantô will be at the discretion of our 1st aid trained staff or School Welfare 
Officer, but if you want details of minor accidents please ask at the reception desk. 

 
In order to protect children who have an allergy to nuts, we ask parents not to bring in 
any items containing nuts or nut products. 
 

 

Fire Precautions 

 
Evacuation procedures are displayed beside the door of each room. All staff have read the 
procedures and are aware of the nearest alarm point. Regular fire practices take place 
and children are educated on aspects of fire safety during Life Skills lessons and circle 
time. 
 

 

First Aid 

 
It is the aim of Langley Hall Primary Academy that sufficient staff hold a valid first aid 
certificate. The names of the first aiders are displayed in the classrooms, staff room and 
reception area. Accidents will be recorded on the MARS laser system and an 
automated report sent to you. 
 

 



Illness 
 
If your child becomes unwell and we feel that they should be at home you will be 
contacted and requested that you collect your child immediately. This applies even if your 
doctor has said your child is fit and not infectious. 
 
Our policy for dealing with sick children is as follows: 

 

¶ As a general principle, children with any infection should be excluded while they 
have symptoms or are feeling unwell.  
 

¶ It is at the sole discretion of the Head of School as to whether or not a child is 
well enough to be at school.  
 

¶ You will be required to exclude your child from the school for the stated time if 
they have the following:  
o Any communicable disease i.e. chickenpox, mumps, impetigo etc. 
o An eye or ear discharge ï we have to presume that these are infectious as 

they quite often are. Therefore, an eye or ear infection must be clear of 
discharge before they can return. However, if your GP writes to us stating 
that it is not infectious, we will be happy for them to be at the school as long 
as they are not suffering from any discomfort, pain or requiring any extra 
care. 

o Diarrhoea/vomiting ï your child may return to the school once they have been 
clear for 48 hours, depending on the severity of the illness and your GPôs 
diagnosis (this may be required in writing). 

 

¶ If they have a high temperature, we will assess the situation using the following 
guidelines: 

o 38.9°C / 102°F and over - Your child should go home immediately 
o 38.3°C / 101°F - We will monitor the situation for 30 minutes. If their 

temperature goes down below 38.3°C / 101°F your child may be allowed to 
stay at school. 

o Up to 37.8°C / 100°F - We will monitor the situation and keep you informed 
of any significant change. 

 
One of the most important points for the staff to consider is if your child is well enough to 
cope with the ónormalô day i.e. a child with a temperature of 37.8ÁC / 100ÁF may feel 
very poorly and need one to one attention and therefore needs to go home. However, 
on another occasion, a temperature of 38.3°C / 101°F may not seem to bother the child 
and so we may not send the child home immediately. 
 
Please see the Parent Welcome Pack for information regarding Medicines in School. 
 
 
 
 
 
 
 
 
 
 
 
 
 



Critical Medical Policy 

 
Langley Hall Primary Academy takes seriously its responsibility to look after your child. To 
enable us to do this successfully it is important that we work together in partnership with 
parents. 

 
We would ask you to communicate in writing any changes in your childôs development 
or physical needs that may become apparent as they grow up so that we can update the 
school records and develop or amend a care plan. The updating of a childôs care plan is 
the responsibility of the parent. This can be done via your school Laser account and 
should be completed in consultation with the School Welfare Office. 

 

When you sign your child in to our school you will be asked to complete a medical form. 
This must be returned before a child starts with us. If you have indicated that they have 
any serious allergies that require us to avoid foods or circumstances that would make 
the allergy worse, we will ask you to complete a Health Care Plan (all allergies should 
also be noted on Laser). Only when this is done, may your child start at the school. If this 
procedure is not followed by our staff, please speak to the Administrator. We need to 
know that this very important policy is being adhered to by all. 
 
 
The chart which is attached was issued by the Health Protection Unit and covers most of 
the common childhood illnesses. Please do refer to this chart, especially the last column 
which states how long a child should be kept away from school. We will send children 
home if they return to school earlier than the times recommended by the Health 
Protection Unit. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



GUIDANCE ON INFECTIOUS DISEASES  



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 


